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Web management solution for hotels and apartments

Solution offers a set of full functionalities from administration and active

property management

reception management to practical housekeeping and direct booking capabilities.

ConfigAPM empowers hotels to provide superior guest satisfaction and gain their loyalty.

Benefits for Guests:

« putting a check "on the room”

viewing room options
checking availability online

making reservations in real-time
viewing promotional offerings and pricing
fast and secure check-in upon arrival

Benefits for Staff

« manage guests and partners

offer room options or upgrades
view calendar and enter reservations

check-in guests

provide invoices and receipts

« housekeeping and cleaning records
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Benefits for Managers:

Hotel management team have access to a broad range of
reports and data tracking through the administration module.
They can easily generate reports on occupancy rates,
revenue, and other key metrics, enabling the team to establish
strategies and stay up to date.

PHOBS CHANNEL INTEGRATION

E l Centralize reservations from multiple channels

L

Booking, Expedia, AirBnb...

ConfigAPM solution rationalizes reception and administration
processes, and all-in-one direct booking capabilities,
resulting in guest recommendations and increased profits!
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